
ODIN CareTM

Senior Living Communities



ODIN DASHBOARD
Allows you to access active alarms and 
maintenance requests, do simple transmitter 
swaps, and easily generate reports.
  • Faster response times
  • Increase productivity
  • Important information is accessible real time, 

from anywhere with an Internet connection
  • Improve safety and security
  • Improve training focusing on key metrics
  • Document compliance

ODIN CONNECT
Allows existing legacy call light systems to 
integrate with ODIN Care. With ODIN Connect you 
will get real-time reporting, automated voice 
communication over smart devices and two-way 
radios, and when budget permits you can convert 
legacy lights, one room at a time, to wireless 
resident call solutions. 

ODIN REPORTING
  • Reports can be automatically delivered to 

various stakeholders
  • Easily enable viewing by location, building, and 

station 
  • Shows response times to resident calls, for 

state visits and overall resident satisfaction
  • Can help optimize staffing by providing useful 

time of day activity

ODIN MOBILE APP
Take the ODIN Dashboard with you! 
Featuring:
  • Activity Alerts
  • Accept Alert
  • Return Alert to Queue
  • Close Alert
  • Disposition Tracking

Senior Living communities are facing a huge challenge. 
They need to balance resident safety and care against the 
growing constraints of reimbursement rates, increasing 
pressure from staffing shortages, and labor costs.
 
The ODIN CareTM system by Advanced Wireless 
Communications is a wireless based platform that delivers 
solutions to your challenges. Such as a variety of 
communication solutions, advanced integration capabilities, 
and real-time reporting. These will:

ABOUT ODIN CARETM

• Improve resident care and safety
• Increase staff productivity 
• Reduce excess labor costs (OT)
• Reduce the daily chaos associated with limited 

communication and reporting
• Improve staff satisfaction/retention by eliminating 

redundant tasks and balancing workload among 
them

• Empower decision making with real information

ODIN Care delivers dependable technology that can be 
paired with two-way radios, smart phones, and other 
devices so you can respond quickly to residents while 
keeping staff connected. It can stand alone or be integrated 
into existing call systems, thus eliminating the high cost of 
completely replacing your current solution. In addition, 
integrate with environmental, fire detection, and access 
control systems to provide a single, easy to use, 
communication platform.

Powerful dashboards, which can be accessed from any 
web browser, show daily activity, alarms, and system 
performance as it happens. Reporting can be custom 
tailored to each users’ preferences with automation that 
allow reports to be generated and sent to your inbox, 
making it even easier to stay updated on what is happening 
at your facility. 



BUSINESS BENEFITS
SINGLE SOURCE SOLUTION
ODIN Care™ offers all of the tools you need 
to manage communication in your facility, 
including a comprehensive maintenance 
program and 24-7 support.

INCREASED COMMUNICATION
Staff can contact each other with the push of 
a button and the corporate office can easily 
contact the local facility when needed.

FLEXIBILITY FOR THE FUTURE
The system’s modular design allows for easy 
expansion and customization as your needs 
change.

SIMPLE USER INTERFACE
Our system is easy to use, which reduces 
staff frustration and turnover rates.

BETTER ANALYTICS
The user interface offers access to call data 
and trends to assist you in communicating 
with residents’ families and improving 
response times and overall service to 
residents.

SEAMLESS INTEGRATION
Odin Care™ integrates with other systems 
already in use at your facility, such as wander 
control, EAS systems, intercom systems, 
building management, and electronic records.

BETTER OVERSIGHT
A local web-based user interface provides 
features for monitoring active alarms on a 
dashboard, broadcasting text-to-speech 
messages over radio, reviewing response time 
reports, and modifying system configuration.

IMPROVED RESPONSE TIMES
Instant notifications for alarms and 
assistance needed calls reduce resident 
wait times. 

BETTER QUALITY OF CARE
Your team can quickly communicate with 
each other to respond to calls or request 
additional assistance, ensuring residents 
receive care when it’s needed the most.

SAFETY AND SECURITY
Establishing a safe and secure 
environment allows residents to remain 
safe while respecting their privacy and 
need for independence.

INCREASED PEACE OF MIND
Residents and their families know that a 
caring staff member is just a call away.

ENHANCED QUALITY OF LIFE
Create a quieter and more home-like 
environment for residents by reducing/ 
eliminating loud audible announcements 
and alarms that could cause distress for 
the residents. Instead alerts and 
notifications go directly to staff over output 
devices. 

RESIDENT BENEFITS
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CUSTOMERS MAP Serving over 2,000 Long Term Care Facilities

CUSTOMERS OUR PARTNERSABOUT AWC
Advanced Wireless 
Communications understands 
the unique needs of skilled, 
memory care, assisted, and 
independent living facilities 
when it comes to resident 
care. We offer a powerful 
line-up that will improve 
response times, productivity, 
safety and security, and 
quality of service and care for 
residents.

The radios have saved 10,000 steps, improved safety for 
the residents and staff, quieted the environment, and 

increased communication between staff tenfold.“ ”-Mike Ward, Administrator of Estelline Nursing and Care Center 


