
W H E R E  C A N  Y O U  U S E  T H E

Q U I C K  A S S I S T ®  S H O P P E R  C A L L  B U T T O N ?

Ideal for retail applications: locked merchandise display case, customer service counter, parts counter, 
paint department, fitting room, propane fill, customer pick-up, delivery or receiving dock, and more!

For more information visit www.ritron.com/quickassist, call 800-872-1872, or email ritron@ritron.com. 
Ritron, Inc. 505 W. Carmel Drive, Carmel, IN 46032
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The Quick Assist® Wireless Shopper Call Button
connects directly with existing in-store portable
radios and provides clear, customized pre-
recorded messages to associates. 
 
With the Quick Assist, customers simply push a
button when they need assistance. Your two-way
radio equipped personnel are immediately alerted
with a clear, customized voice message so that
they can provide prompt face-to-face customer
service.

WIRELESS SHOPPER
CALL BUTTON

QUICK ASSIST®

Works with existing analog 2-way radios.

Prevent merchandise loss.
Increase customer satisfaction.
Boost employee productivity.

Transmits clear, customized pre-recorded
messages to associates.

Designed and Made in the USA.

The Ritron Quick Assist® Shopper Call Button

SINCE 1977
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Q U I C K  A S S I S T  F E A T U R E S

&   S P E C I F I C A T I O N S

F O R  M O R E  I N F O R M A T I O N

T H E  Q U I C K  A S S I S T

S H O P P E R  C A L L  B U T T O N

Eliminates in-store paging over PA systems.

Works independently of any network, does not

use Wifi or IP connection.

Transmits message immediately and directly to

analog business band 2-way radios.

AA battery powered, no wiring, flexible install.

Large, easy-to-see signage; custom labeling

available.

Custom recordable voice messages.

Escalation feature.

Durable, water resistant housing.

Field and PC Programmable.

Message transmission indicator LED.

Internal, no-tamper 1/4 wave antenna.

Large, easy-to-use call button.

Can be programmed for use with radio repeaters.

Dimensions: 7.57" x 5.07" x 2.1"

Coded Signaling: Encode CTCSS, DCS, DTMF,

3-7 tone SelCall.

Range: One-half mile, line-of-sight to a portable

2-way radio, or approximately 75,000 sq. ft.

Greater range possible with a radio repeater.

Battery Life: 1 year with AA Alkaline batteries,   

 or approximately 7,000 transmissions.
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The Ritron Quick Assist® Shopper Call

Button is available in:

IT'S COMPATIBLE

Retail store managers experience decreased
shrinkage and increased customer
satisfaction when adding the Quick Assist in
strategic locations throughout the store. 
Be the hero!

YOU'RE THE HERO

The appropriate Quick Assist model is

compatible with virtually any other analog

business band two-way radio operating in

the same frequency band.

VHF MURS License-Free Business Band

Licensed VHF and UHF Business Band


